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AHHOTAIMSA

Hacrosimuii  TokyMeHT cojepkutr OmnucaHue MPOLEcCOB, O0CCHCYHBAIONIMX MOAICPIKAHUEC
’KM3HEHHOTO LUKJIa CHelualn3upoBanHoro nporpammuoro obecrieuenus (CIIO) ActiveMap GS (nanee
o tekcty [Iporpamma), B TOM 4mclie yCTpaHEHHUE HEUCIIPABHOCTEH, BBISIBJICHHBIX B XOJI€ IKCIUTyaTalluu
[IporpaMmbl, COBEpPIICHCTBOBAHHE MPOrPAMMHOI0 OOECIIEUEHUs, a Takke MH(OpPMAIHs O MEepCOHale,

HEOOXOMMOM JIJIs1 00€CTICUeHUST TAKOW TOICPIKKH.
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1. OIMCAHUE HNPOLHECCOB, OBECIIEYMBAIOIIUX ITOIAJEPKA-
HUME ) KU3HEHHOI'O HUKJIA TTPOI'PAMMBI

1.1. O0mme moJ10:KeHNS
[Tognepxanue >KM3HEHHOrO NHMKIA [IporpamMMmbl OCYIIECTBISETCS 3a CYET COMPOBOXKIACHUS
(BKIIIOYAET TMPOBEJCHHWE MOJCPHHM3allMid 1O 3asgBKaM 3aKa3yhMka, BOCCTAHOBIICHHE JaHHBIX U

KOHCYJIbTAallMU 110 BOIIPOCAM SKCIUTyaTallhuu, YCTAHOBKC U HCpCYCTaHOBKe).

Jis IIporpaMMel onpeeseHsl ciaelyromue pexkuMbl (QyHKIIMOHUPOBAHHUS:

®  HOPMAaJBHBIA PEXHUM (DYHKIIMOHHUPOBAHUS;

e  aBapUHHBINA peXUM (QYHKIMOHUPOBAHUSI.

OcHOBHBIM pexuMoM  (yHKIMOHMpoBaHUA [Iporpammbl sBiIsieTcss HOpMalbHBIA pexum. B
HOpMaJIbHOM pexume pyHKIMoHupoBaHus [IporpamMmsr:

1) [IporpamMmMa 1 TEXHUYECKHE CPEACTBA OOECMEYUBAIOT KPYIIIOCYTOUHOE (QYHKIIMOHUPOBAHUE, C
nepeppiBaMM Ha TEXHUYECKOE 00CITYKHBAHHUE B COOTBETCTBUU C pErJIaMEHTAMU;

2) ucupaBHO (YHKIIMOHUPYET CUCTEMHOE U CIIELIUATU3UPOBAHHOE POrpaMMHOE 00ecIIeUeHHUE.

Jis  olecrniedeHuss HOpMalbHOrO pexuma (yHKIMoHMpoBaHud [Iporpammbl  HE0OXOIMMO
BBINOJIHATE TPeOOBAHUSA M BBIAEPKMBATH YCJIOBUS HKCIUIyaTallMM HPOrPaMMHOIO OOeCIeyeHHUs,
YKa3aHHbBIE B COOTBETCTBYIOLUX TEXHUYECKUX AOKYMEHTaX (T€XHMUYECKas JOKyMEHTallUs, UHCTPYKLHUU
I10 KCIUTyaTaluu 1 T.1.).

ABapuiinplii pexuM (yHKIMOHUpoBaHUA IIporpamMMbl xapakTepusyeTcs OTKa30M OIHOIO WU
HECKOJIbKUX KOMIIOHEHT NpOrpaMMHOI0 M (MJIM) TeXHHYecKoro odecneueHus. B cimyuae mepexosa
[IporpaMMsbl B ipeaBapuiHbIN pexXUM HEOOXO0IUMO:

e 3aBepwIuTh paboTy [IporpaMmsl ¢ cOXpaHEHHEM JTaHHBIX;

®  BBIKJIIOYUTH BCE TEXHUYECKHE CPENICTBA.

[Tocne 3TOr0 HEOOXOAMMO BBIIOJHUTH KOMILJIEKC MEPONPUATUI IO YCTPAaHEHUIO HPUYUHBI
nepexoa [Iporpammel B aBapuilHBIN pEXKUM.

B pamkax conpoBOKIE€HUS CUCTEMBI OKA3bIBAKOTCS CIEAYIOLUINE YCIYTH:

e  KOHCYJIbTHPOBaHME NoJib30BaTenel [IporpamMmMbl Mo BompocaM sKcIIyaTaluu (1o Teiaedony,
3JIEKTPOHHOH TOYTE) WITH MMCHbMEHHO I10 3arpocy 3aKa3zuuKa;

e obecneueHne 3aka3urMka HOBBIMU BepcusiMU [IporpaMmel 1o Mepe UX BBIXOAA;

e obOecrieyeHne 3aka3uMKa W3MEHEHMSIMM U JIONOJHEHUSMH K  OKCIUTyaTallMOHHOM
JOKYMEHTAIUH;

e yCcTpaHeHHuE OIIMOOK B Cilydae BBIIBIEHUS UX Ipu padote ¢ [IporpamMmoii.



1.2. OkenutyaTanusi, TeXHHMYeCKoe OOCHYKHBAHUE, PEMOHT H XpaHeHHEe KOMIIOHEHTOB
CHCTEeMBbI

TexHuueckas u pusnueckas 3aluTa annapaTHbIX KOMIIOHEHTOB IIporpaMmel, HOCUTENEH JaHHBIX,
OecniepeboiiHOe dHEprocHadXeHue, TeKylee 00CIy)KUBaHUE peaTu3yeTcsl TEXHUYECKMMHU CPEICTBAMHU, a
TaKXe OPraHU3allMOHHBIMUA MEPOTIPUATHIMH, IPETYCMOTPEHHBIMU Ha 00BbEKTE 3aKa3unKa.

Jns HOpMmanmbHOW oskcrutyatanmu [Iporpamma  nomkHO ObITH  oOecredeHo OecmepeboitHoe
IIUTaHUE.

[Tepuonuueckoe TeXHHYECKOE OOCITYKMBAHHUE MCIIOJIB3YEMbIX TEXHUYECKUX CPEICTB JIOJIKHO
IMPOBOAUTHCA B COOTBCTCTBUMU C TpCGOBaHI/IHMI/I TEXHUYCCKOM AOKYMCHTAllUHU, HO HC PCKE OAHOTO pas3a B
rof.

[Tepuonuueckoe TEXHHUUECKOE OOCIYXHBAaHHE U TECTUPOBAHUE TEXHUYECKUX CPEACTB JOJDKHBI
BKJIFOYATh B ce0sl 00CIyKMBaHHE M TECTUPOBAHHME BCEX MCIIOJIb3YEMbIX CPEJCTB, BKJIIOYas KaOeabHbIE
CHCTEMBI U CETEBOE 000PYI0BaHUE, YCTPOUCTBA OecTiepeOOHOTO MUTAHHUS.

B nmponecce NMpoBCACHUA NCPUOJUICCKOTO TCXHUYCCKOIO O6CJIY)KI/IB8.HI/I$[ JOJIKHBI IIPOBOJAUTLCS
BHEUIHUI ¥ BHYTPEHHHUI OCMOTP M YUCTKA TEXHUYECKUX CPEICTB, IMPOBEPKAa KOHTAKTHBIX COEIMHEHUH,
IIPOBEpKa IapaMeTpOB HACTPOEK pPaOOTOCIOCOOHOCTH TEXHUYECKUX CPEICTB M TECTHUPOBAHUE HX
B3aUMO/ICUCTBUS.

Ha ocnoBannmu PE3YIBTATOB TCCTUPOBAHUA TCXHUUCCKHUX CPCACTB HOJDKHBI IMPOBOAUTHCA aHAJIN3
IPUYMH BO3ZHUKHOBEHUSI OOHAPYXKEHHBIX 1€(DEKTOB U MPUHUMATHCS MEPBHI 110 UX JUKBUIALNY.

BoccranoBneHne paboTOCIIOCOOHOCTH TEXHHUYECKUX CPEICTB IPOBOJAUTCS B COOTBETCTBUHU C
MHCTpYKUUsAMH Ha [IporpamMmy u 3aBepuiatbcs nmpoBeAeHUEM UX TectupoBanus. [Ipu BBone IIporpammsl
B OINBITHYIKO 3KCILTyaTaluio p33pa6aTI)IBaCTC$[ IUIaH  BBIIIOJIHEHUA  PE3CPBHOTO KOIMUPOBAaHUA
IpOrpaMMHOr0 obecriedeHuss U oOpalaTeiBaeMoil mHpopMmanuu. Bo BpeMms sKCIulyaTalluu CHCTEMBI,
NepCOHAJ, OTBETCTBEHHBIH 3a HKCIUTyaTaI[MI0 CUCTEMBI JI0JIKEH BBINOJIHATH pa3paOOTaHHBIN IJIaH.

Pa3zmemenue o0OpyJIOBaHUS, TEXHHUUYECKUX CPEJICTB JOJDKHO COOTBETCTBOBATH TPEOOBAHUIM
TEXHHUKHU 0€30M1aCHOCTH, CAHUTAPHBIM HOpMaM U TPEOOBAHUSAM OKapHOU OE30MACHOCTH.

Texnuueckoe oOciaykuBanue [IporpaMmbl  TOJDKHO OCYHIECTBISATHCS — OKCIUTyaTallMOHHBIM
IIEPCOHAJIOM.

Bcee monb3zoBatenu Ilporpammbl AODKHBI COOMIOAATH MpaBHJIa IKCIUTyaTallMM AJIEKTPOHHOMN
BEIUHUCIIMTETLHON TEXHUKH.

KBaJ'II/I(l)I/IKaHI/ISI nepcoHajia U €ro IMIoAroToBkKa [JOJDKHBI COOTBECTCTBOBATH Tpe60BaHI/I$IM

TEXHUYECKOM JOKYMCHTAaIHH.



2. IIEPEYEHDb OKA3BIBAEMBIX YCJIYT' B PAMKAX COITPOBOX/IE-
HUSA TPOI'PAMMBI

2.1. Texuuuyeckas MoaJepKKa

TexHnueckas MOJEPIKKA nosb3oBarened  IIporpammsl 10 BOmpocaMm — yCTaHOBKH,
[epeyCTaHOBKH, aJMUHUCTPUPOBAHUSA M SKCIUIyaTallMM OCYLIECTBISETCA IO TeaeoHy, 3JIEKTPOHHOH
[I0YTE WJIA NUCbMEHHO IO 3a1pocy 3aKa3uyuKa.

B pamkax texHnueckou noauepkku [IporpaMMbl OKa3bIBatOTCS CIENYIOLIUE YCIYTH:

e oMotk B ycraHoBKe [IporpaMmsr,

e  IIOMOIIb B HACTPOMKE U aIMUHUCTPUPOBAHNH;

®  [IOMOILb B yCTaHOBKE 0OHOBIeHUH [Iporpammsr;

®  [IOMOIIb B IIOMCKE U YCTPAHEHUH ITPOOJIEM B CiIydae HEKOPPEKTHOM yCTaHOBKM OOHOBIICHUS;

e moscHeHue QyHKIMOHaNA [I[porpaMMBbl U TOMOIIH B SKCILTYaTalllH;

® [PEJOCTaBIIEHHWE  AKTyaJlbHOH  JOKYMEHTAlMM IO  yCTaHOBKE/HACTpOiKe/padboTe
IIporpammer;

e o0mme KoHCYNIbTaMH 1Mo padore ¢ [Iporpammoii.

2.2. Moaudukauus IIporpammbi

[TpoBenenue wmoaudukanuu IIporpamMmbl OCYIIECTBJISETCS B CBA3M C M3MEHEHUSIMH B
3aKOHOJATEILCTBE, COBEPIICHCTBOBAHUEM PAa0OTHI (DYHKITUH U TIPOIIEAYP, BRIIOMHAEMBIX [Iporpammoid, a
TaK)Xe MO 3asBKaM 3aKa3uMKa C BBITYCKOM HOBBIX BEpCHil, IOJyYEHHBIX B pe3ysibTaTe MOAM(PHUKALUY,
IIPEIOCTABIIEHNE 3aKa3uMKy HEUCKIIOYMTENBHBIX IIpaB Ha MCIIOJIBb30BaHME HOBBIX Bepcuil IIporpaMmel,
MOJTyYEHHBIX B pe3yJbTaTe MOIUPUKAIIH.

B pamkax mogudukanuu [IporpaMMel 0ka3bIBatOTCS CHAENYIOLINE YCIYTH:

e IIpueEM 3asiBOK OT 3aKa3uuKa Ha BHECECHHE U3MEHEHNH U fonoaHeHuil B [Iporpammy;

®  COINIaCOBaHME C 3aKa3uMKOM BO3MOYKHOCTH M CpPOKOB HCIIOJHEHHUS 3a8BOK, OKa3aHHE
KOHCYJIbTAIIMOHHOW ITOMOIIIX 110 BOIIPOCAM, YKa3aHHBIM B 3asBKE;

e  BbIABIIEHHE OMMOOK B (yHKIIMOHUPOBaHUM [Iporpammsr,

e  wmojudukaus [Iporpammsl Mo 3asBKaM 3aKa3unka;

e  lCIpaBieHUE OMNOOK, BHISIBICHHBIX B GyHKIIMOHUpOBaHUHU [IporpaMmer,

e Moaudukauus [IporpamMmbl B CBA3M C HM3MEHEHHEM (elepalbHOIO 3aKOHOAATEIhCTBA,
aIMUHUCTPATUBHBIX PErJIAMEHTOB;

e [PENOCTaBICHME 3aKa3uWKy HOBBIX Bepcuid I[Iporpammel, BBINTYIIEHHOW B pe3ynbTaTe

MOI(I/I(I)I/IKB.I_[I/II/I " UCTIPABJICHUS OI_HI/I6OK;



® mpeaoCTaBJICHUC 33K33‘H/IK}7 HCHUCKIIIOYHUTCIIbHBIX IIpaB Ha HMCIIOJIb30BAHUC HOBBIX Bepcnﬁ

[IporpaMMbl, BHITYIIIEHHOM B pe3ysibTaTe MOAUGUKALIUN U UCTIPABICHUS OIIHOOK.
3. HHO®OPMAILUA O IEPCOHAJIE

3.1. YncaenHocTs M KBaJupukamus noab3zoateseii [Ilporpammsl

Just sxcrmyataryu [IporpaMMbl onpeenieHsl Cleayrolne poJu MoIb30BaTeNeit:

®  CHCTEMHBIH IPOTPaMMIUCT;

®  KOHEYHBIH IOJIL30BATEIb (OTIEPATOD).

OCHOBHBIMHU 0053aHHOCTSIMH CUCTEMHOTO ITPOTPAMMHUCTA SIBJISIOTCS:

e  MOHHMTOPHHI paboTocmocoOHocTH IIporpammer;

® moanep)kaHHe PabOTOCTIOCOOHOCTH TEXHHUYECKHUX CPEICTB;

e Hactpoiika CIIO;

®  HACTpPOWKAa CETEBOTO 0OOPYHAOBAHMSL.

KoHeuHble moNIb30BaTENIM — 3TO KaTeropusi mojb3oBaTeneid [IporpaMmbl, OCyIIECTBISIONIIX
AKCILTYaTaUI0 W3NSl U MOHUTOPHHT COCTOSTHHS Ha OXPaHsIEMOM OOBEKTE.

MuHrMaIbHOE KOJIMYECTBO MEPCOHANA, HEOOXOMMOE [T SKCIUTyaTauu [IporpaMMel He TOIKHO
MPEBBIIATH 2 MTATHBIX €IUHHII - CACTEMHOT'O IIPOTPaMMHUCTa M oriepaTopa (KOHEYHOTO TOIb30BATEIIs).

3.2. KBamupuxamus noab3zoBateseii [IporpamMmmbl

CucTeMHBIH porpaMMHCT JOKEH 00J1aaTh BBICOKUM YPOBHEM KBAIU(UKALUU U IPAKTUYECKUM
OIBITOM BBINOJIHEHHSI PabOT MO YCTAaHOBKE, HACTPOWKE M aJMHUHHCTPHPOBAHUIO TPOTPAMMHBIX H
TEXHUYECKHUX CPENICTB, MPUMEHsieMbIX B [Iporpamme.

Koneunsle mnomb3oBarenn IlporpaMMbl JIOMKHBI HMETh ONBIT PabOThl C MEPCOHAIBHBIM
KOMIbIOTEpOM Ha 0a3e omnepanuonHoil cucrembl (OC) Windows Ha ypoBHE KBamH(UIIMPOBAHHOTO
TIOJTb30BATEIIS.

3.3. Pe:xum paboThI noJib30BaTeliei

Bce cienmanucTsl JODKHBI pabOTaTh B COOTBETCTBUU CO CTaHAAPTHBIM Irpa)ukoM paboThI.

Cucrema peanusyercss Ha  KOMIIBIOTEPHOM OOOpYyIOBaHMH, TOITOMY TpeOOBaHUS K
OpraHu3ali TpyJa U peXuMa OTIbIXxa NHpu paboTe ¢ HEW JOJKHBI yCTAHABIMBATBHCS, HCXOISA W3
TpeOOBaHMH K OpraHU3alM TPyZAa W PEXHMa OTIAbIXa NpH paboTe ¢ ITUM THIIOM CPEICTB
BBIUUCITUTENIFHOW ~ TEXHHKH.  [IpOJOJDKHATENIFHOCTE  HENMPEpBIBHOW  paboThl  IMepcoHala ¢
KOMIIBIOTEPHBIM 000pYI0BaHHEM 0€3 perIaMeHTHPOBAHHOTO MEepephIBa HE JOJDKHA MPEBBIIIATH 2 Yaca.

Hns  obOecneueHHst  MakCHUMajdbHOM  pabOTOCIIOCOOHOCTH M COXPAaHEHHS  3/10pPOBBS
MpoeCCHOHATBHBIX TIOTB30BaTENIel Ha TMPOTSHKEHWH pabodell CMEeHBl JIOJDKHBI yCTaHABIUBATHCS

peraamMeHTHpOBaHHbIE TEPEPBIBBI: Yepe3 2 yaca mocjie Hadajna pabouedl cmeHsl U uepe3 1.5 — 2 yaca



nocje OOEIECHHOTO MepepbiBa MPOJOKUTEIBHOCTBIO 15 MHHYT KaKIbld WM MPOIOKUTEIBHOCTHIO
10 MUHYT "yepe3 KaXIbIid 4ac paboTHI.

JesatenpHOCT  IepcoHaAlla MO JKCILIyatauuu — [Iporpammsl NOJDKHA PperyiavMpoBaThCs
JOJDKHOCTHBIMU MHCTPYKLUSIMHU.

Jns monb3oBareneit IIporpamMmbl HE yCTaHAaBIMBACTCA CIELUAIBHOTO peXuma paboTel. Bcee
MH(POPMALIMOHHBIE PECYPChl M CEPBUCHI JOJDKHBI OBITH JOCTYIHBI KPYTJIOCYTOYHO, 32 HCKIIOYEHUEM

CHeIHaIbHO OTOBOPEHHBIX CIIy4aeB (IIPOBEICHUE INIAHOBBIX PEriiaMEHTHBIX padoT).



NEPEYEHb COKPAIIIEHUI

B AOKYMEHTC IPUHATHI CJICAYIOLIHUEC COKPALLICHUSA:

oC — ormepalnuoHHas CUCTEMA;
CIIO — CIeNHaIM3UPOBAHHOE TPOTPAMMHOE 00ECIICUCHHUE;

TC — TEXHUYECKHUE CPEJCTBA.
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JUCT PETUCTPAIIMA W3MEHEHUM
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